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People who work (j\closely together often develop a system of words to communicate information

that is vital to their industry or that can be used as a sort of code to share ideas quickly. For people
who are “in the circle” — that is to say, members of the same group — this way of talking can be
lively and effective. They are surprised when other people complain that they are using just another
form of jargon. Jargon is language which uses special words and phrases that hold no real meaning
for the people outside of the circle. Worse, this way of speaking can quickly come to seem actually
very orude in the way it can shut people out from understanding what is going on. Interestingly,
business analysts say there are people who can succeed in business just because they know how to
use jargon in a way which suggests that they know more than they actually do. This kind of jargon is
sometimes called ‘business-speak.’

Colorful expressions often replace simple, factual phrases in business-speak. The words used to
impress your fellow workers can be confusing and indirect. If you hear “things go pear-shaped at the

eleventh hour,” or “I'd better have face-time with the 3yfat man in a canoce,” none of this makes

much sense at first sight. But do not despair. Things go pear-shaped means that they go “wrong,”
and at the eleventh hour means “at the last moment.” So the first example can be interpreted as
“things go wrong at the last moment.” Just in the same way, second example can be translated as “I’ll
have a meeting with an important person.” People using these phrases want to give the impression
that they are familiar with the business world and so can do their jobs very well. But 4the chances
are that they actually use these phrases to cover up their weaknesses in business. Indeed, they
probably have nothing valuable to say in plain English at all.

Sports and cars (syprovide a number of phrases in business-speak. When you park but leave the
motor running, you are not talking about how to drive your car. The phrase is supposed to be a cool
way of saying that you can put an idea or issue to one side for the moment without rejecting it
immediately. Similarly, the phrases fo go the extra mile is a way of saying that people can achieve
something difficult by putting more effort into it.

Critics of business-speak point out that office language is just a lazy way of communicating.
Extremely busy workers who claim that they are working 24/7 are supposed to work round the clock
every minute of every day of every week of every year. That’s what these phrases mean if we take
the (g literally, but it is not what the speaker really means. Strictly speaking, some business-speak is
xexaggerated, and as I said before, I think there are serious objections to its use. But I have to admit
that nothing I say will stop business-speak from being a part of office culture. In offices with a good
working culture, you will find that fellow workers use jargon in a playful way to bring a little humor
and fun into the routine of working life. Also, it can be argued that business-speak improves the

unity of the workers as a team.
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(1) closely together
1. earnestly 2. secretly 3. intimately 4. carefully
(2) rude
1. impolite 2. kind 3. attractive 4. threatening
(4) the chances are
1. it is lucky 2. it is probable 3. it is unlikely 4. it is usual
(5) provide
1. give up 2. get rid of 3. supply 4. dominate
(6) literally
1. at face value 2. for granted 3. seriously 4. wrongly
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1. People working in an office usually share a kind of secret language which cannot be
understood by outsiders.
2. Human beings all over the world share a kind of jargon which is easy for everyone to
understand.
3. The kind of jargon the author is writing about is used to communicate with people from
different social backgrounds.
4. Jargon is very useful to make you look as capable as the people around you.
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1.
2.

In business-speak, a simple and direct way of expression is preferred.
It 1s not difficult for you to understand what business-speak really means if you listen to the

conversation carefully.

. People’s intention of using business-speak is usually to communicate smoothly with people

from other fields of business.

. Contrary to our first impression about some business-speak users, they are not, in reality,

always so good at their business.
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1.

When you say you park but leave the motor running, you mean you are wasting time and

money.

. When you say you park but leave the motor running, you are saying that you want to spend

more time before making decision.

. When you say you are willing to go the extra mile, you mean you have to do some extra work

which you did not really need to do.

. When you say you are willing to go the extra mile, you mean you are not satisfied with what

you have already achieved.
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1.

Some people are against the use of business-speak on the grounds that it is idle to use such a

way of communication.

. If we take a busy office worker’s words that he works “24/7 round the clock” literally, it

would mean that he could not have even an hour of rest to eat or see his friends.

. The author admits that there are some reasons to criticize business-speak.

4. The author is determined to stop the use of business-speak to protect plain English from

wrong usage.

. The use of business speak in an office shows that a high level of culture exists among the

workers.

. One of the advantages of business-speak is that it brings a comfortable atmosphere to the

office and helps workers get along well.
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